
TERMS AND CONDITIONS

1. RIGHTS (a) The entire copyright in the pictures is retained 
by Alex Rumford at all times. (b) Alex Rumford asserts both 
his moral right to be identified as the author of his work and 
the right to a credit is asserted in accordance with sections 
77 and 78 of the Copyright, Designs and Patents Act, 1988. 
(c) Clients should be responsible for ensuring that copyright 
information is maintained with the image, and that 
unauthorised copies do not fall into the hands of 3rd parties.

2. REPRODUCTION (a) Any reproduction rights granted are 
by way of licence, and no partial or other assignment of 
copyright shall be implied. (b) Reproduction rights are strictly 
limited to the use and period of time specified on Alex 
Rumford’s invoice and/or Confirmation of Booking. (c) An 
agreement must be reached with Alex Rumford before the 
pictures are used for a different purpose, or after the licence 
to use has expired. (d) Reproduction rights are only exclusive 
to the client for a period of one year, unless another 
agreement has been made. Alex Rumford will at his 
discretion maintain the Clientʼs exclusivity for photographs. 
(d) Reproduction rights granted are personal to the Client 
and may not be assigned, nor may any picture submitted be 
loaned or transferred to third parties, save for the exercise by 
the Client of agreed reproduction rights. (f) Alex Rumford 
reserves the right to refuse to supply or grant a reproduction 
licence to a third party when requested by the Client. (f) On 
expiry, re-licensing fees are at Alex Rumford’s discretion. For 
similar usage and duration, they are set at no less than 50% 
of the original commission fee. (g) Storage: Alex Rumford 
takes no responsibility with being able to re-issue works after 
90 days after delivering the work.

3. USE The following terms are used when describing the 
reproduction rights granted: (a) PR/Press - The right to use 
the pictures within a company for non-commercial purposes; 
publication in a free in-house magazine not normally 
available to the public; editorial use in the Client’s internet 
and intranet site; a licence for third parties to reproduce such 
pictures in print or electronic media in an editorial context 
where no fee has been paid to guarantee publication, and in 
relation to the client’s press-released story only. The licence’s 
duration is for three years, unless otherwise stated. (b) 
Marketing/Publicity - The right to use the pictures as 
described in (a); plus a licence to use the pictures in leaflets, 
flyers, direct marketing material, portable or temporary 
publicity material e.g. banners. The licence’s duration is for 
three years, unless otherwise stated. (c) Advertising - 
above-the-line material/paid-for media including (but not 
exclusively): billboards; magazine and newspaper adverts; 
advertorials; internet ads etc Permission to use the 
Photographs for purposes outside the terms of the Licence 
will normally be granted upon payment of a further fee, which 
must be mutually agreed before such further use. The 
licenceʼs duration depends on the campaign. (d) Specified 
Use - The right to use the pictures for the purpose as 
described on the invoice.

4. BOOKING & CANCELLATION (a) Once the Client has 
made a booking for a specific time and date, Alex Rumford 
will not accept any other work from other clients for those 
times and dates. (b) If a booking is subsequently cancelled, a 
cancellation fee may be charged to the client according to 
the following schedule: cancellation within two weeks of 
booked date - 25% of the agreed fee; one week - 50%; two 
days or fewer - up to 100%. The minimum charge for any 
cancellation is £300. In addition to this cancellation fee, the 
client may be charged for expenses already incurred, 
regardless of when the cancellation is made. (c) “Force 

majeure” - for commissioned work, in the unlikely event of 
total photographic failure, significant transport disruptions, 
injury or sickness etc. beyond Alex Rumford’s control, liability 
shall be limited to a full refund of any monies paid.

5. PAYMENT Payment should be made to Alex Rumford within 
28 days of his issuing an invoice. (a) If payment is not made 
within the standard 28 days then Alex Rumford may rescind this 
Agreement and recover damages, or, at his option, may 
exercise his statutory right to interest under the Late Payment of 
Commercial Debts (Interest) Act, 1998. (b) In addition to this, at 
the discretion of Alex Rumford, a further fee of £15 will be made 
for each account reminder, duplicate invoice, or any other 
paperwork, correspondence or phone call involved with 
pursuing the debt. This fee is nonrefundable, and represents the 
additional time spent pursuing overdue invoices. (c) Alex 
Rumford reserves the right to suspend ongoing services, such 
as (but not limited to) other distribution of pictures or agreed 
commissions, once any invoice issued becomes overdue.

6. STYLE (a) Alex Rumford will deliver what he considers to be 
the best of every situation covered. As a result, digital contact 
sheets will only be supplied to the client in exceptional 
circumstances. Alex Rumford’s judgment on photographic style 
and the number of photographs taken shall be deemed to be 
correct. (b) No addition to, deletion from, alteration to or 
adaptation of a picture may be made without the permission of 
Alex Rumford. (c) There is no right to reject on the basis of style, 
aesthetics, composition or editing. (d) If no representative of the 
client is present during a shoot and in the absence of a specific 
brief or layout, or where a situation is different to that 
anticipated, Alex Rumford’s judgment is final as to the 
undertaking of the assignment. Alex Rumford will endeavour to 
honour requested photographs, but does not undertake to 
guarantee any specific picture nor incorporate any specific 
background, location or prop. Alex Rumford reserves the right to 
delete or withhold any images which are believed to be of a low 
technical or creative quality. (e) Alex Rumford will supply Hi-res 
and low-res edited jpegs. RAW images will only be provided in 
exceptional circumstances.

7. LIABILITY (a) While Alex Rumford takes all reasonable care 
in the performance of this agreement generally, he shall not be 
liable for any loss or damage suffered by the Client of by any 
third party arising from use or reproduction of any picture or its 
caption. (b) It is the Client who must satisfy himself that all 
necessary rights, model releases or consents which may be 
required for reproduction of photographs are obtained. The 
Client agrees to indemnify Alex Rumford in respect of any 
claims, damages or any costs arising from the reproduction of 
photographs without having obtained the proper and necessary 
rights.

Existing clients are deemed to have read, understood and 
agreed to these terms.
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